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What is Empathy? 

Empathy is the ability to understand another person’s feelings, and attribute certain experiences to 

something that is being felt by another. An empathic person can take on the perspective of 

another person and connect with them. Empathy is when a person understands the situation of 

another because he has experienced something similar before. This shared feeling influences 

people to connect and support each other.  

 

Aside from improving relationships, a lot of good can come out from empathy. Empathetic people 

tend to be more creative thinkers and sources of innovation. Empathetic people tend to be better 

listeners which is perhaps why empathy is the active ingredient in conflict resolution. Empathy 

expands our perspectives and fosters positive feelings. Empathy also does the body good. Our 

stress is lessened when we are surrounded by those who have developed understanding and 

respect. 

 

The Benefits of Empathy 

What’s good about empathy is that it can help a person not only personally but also professionally. 

In the workplace, it is easy to empathize with our peers because we share something in common 

with them. But empathy can also include taking the perspective of another person. Trying to 

empathize with your boss may lead to an avenue of connection and understanding. Empathy 

supports happiness and collaboration in the workplace.  

 

Developing Empathy 

Empathy can be developed, even as adults. Here are things you can do to become more 

empathetic: 

 

Listen. Listening is one of the most effective ways you can demonstrate empathy to other people. 

When you are practicing active listening, you are listening with purpose. You aren't distracted on 

your phone, or thinking about what you're going to make for dinner tonight, you're taking in what 

the other person is saying.  

 

Withhold judgment. This is an important step when practicing empathy. It can be hard to 

withhold immediate judgment, especially when first meeting or interacting with someone. Get a 

deeper understanding of someone else's perspective without immediately saying that it is bad or 

good. Taking the time to gain a deeper perspective will help you in developing empathy towards 

them.  
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Volunteer. Sometimes, people are only motivated to reach out and help others after they 

themselves have been in need. Volunteering promotes understanding of the needs of the 

community and allows you to connect with people you may not otherwise meet in your everyday 

life. 

 

Open up. Just listening to someone isn't going to build a bridge between the two of you. Opening 

up emotionally is an incredibly difficult and brave thing to do but it will deepen the connection 

with another person. 

 

The SupportLinc program can help you continue to develop your relationship skills, including 

empathy. For guidance, support, resources and referrals to address a variety of every day stress, 

contact the SupportLinc program now at 888-881-LINC (5462) or visit the website at 

www.supportlinc.com. 


