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Being on the receiving end of a difficult diagnosis can be emotionally stressful for you and your 

loved ones. It’s perfectly normal to go through a whole range of emotions, often several at a time, 

including: 

 

Feeling Overwhelmed 

Worrying about the future and how your diagnosis will affect you and your loved ones, added 

onto information overload from your physicians, can leave you feeling like you’ve totally lost 

control.  

 

Denial 

Following a diagnosis, you may also find that you’re in denial, hoping that if you ignore the news it 

will just go away. While most people work through this stage quickly, it’s important to overcome 

denial to begin appropriate treatment as soon as possible. Loved ones may also suffer from denial, 

but it’s important that they also face what’s happening so that they are able to offer you support. 

 

Anger 

Nobody deserves to get sick. Understandably, you may feel angry that this is happening. Your 

anger may be directed toward yourself, your family members or a religious figure as you work 

through the initial shock. Anger also comes from not being in control of the situation.  

 

Fear 

Fear is a perfectly normal response to a difficult diagnosis. You might be afraid of what the future 

holds, wary of how the treatment will affect you and your daily life, and of how your diagnosis will 

affect your family. The recommended treatments might be prohibitively expensive, so money 

might be a major concern. Educating yourself on all aspects of your diagnosis and the treatment 

involved can help you understand and prepare for the road ahead. 

 

Stress 

Being sick is stressful. It affects all aspects of life — professional, social, familial, financial. Accept 

help when it’s offered and seek support from counselors, support groups and other healthcare 

professionals.  
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Sadness 

It’s not uncommon to feel sad that you can no longer do the things you love because of your 

illness. Even when feeling better, or completely healed, you may still be sad or depressed about 

some of the things you missed while you were sick. 

 

Guilt 

You might worry that you’re a burden on your family, concerned that they’re not able to engage 

in their normal activities. You may feel guilty that colleagues are picking up the slack at work. It’s 

important to kick the guilt and concentrate on treatment and recovery. 

 

Loneliness 

Friends and loved ones can be supportive but unless they’ve been through a similar situation 

themselves, it’s almost impossible for them to fully understand what you’re facing. Some may not 

be able to cope emotionally with your diagnosis and might avoid interacting with you as a result. 

Counseling and support groups can be extremely beneficial if you feel isolated — sharing your 

innermost thoughts with others who have been through the same experience will make you feel 

less alone.  

 

Hope 

Once you’ve worked through the negative feelings about your diagnosis, there is room to feel 

hope. A positive attitude goes a long way and is an important element of recovery. Many experts 

feel that optimistic patients who have a positive outlook on their prognosis respond better to 

treatment.  

 

SupportLinc Can Help 

Remember, you don’t have to face your difficult diagnosis alone. The SupportLinc employee 

assistance program is available to provide you with professional, confidential referrals to short-

term counseling, community support groups and other resources to help you and your family cope 

during this stressful time. For support, call SupportLinc at 1-888-881-LINC (5462) or visit 

www.supportlinc.com 24 hours a day, 365 days a year. 

 

 


